
Civil Case in the UAE: A Comprehensive Guide

In the United Arab Emirates (UAE), civil law governs various legal matters, including property 

disputes, contract enforcement, and personal injury claims. The UAE follows a mixed legal 

system, which incorporates elements of Islamic law (Sharia), civil law, and customary law. The 

civil case in uae play a significant role in resolving disputes between individuals, 

organizations, and government bodies, ensuring justice is served in civil matters.

This guide outlines the process of a civil case in the UAE, including the necessary steps, 

involved parties, relevant laws, and potential outcomes.

1. Understanding Civil Cases in the UAE

A civil case in the UAE typically involves non-criminal matters such as:

In the UAE, civil cases are generally brought before the Court of First Instance and can be 

appealed to the Court of Appeal and ultimately to the Federal Supreme Court, depending on 

Contract disputes: Breach of contract, non-payment for services or goods, etc.
Property disputes: Issues related to real estate ownership, tenancy disagreements, etc.
Tort claims: Personal injury, defamation, etc.
Family law matters: Divorce, inheritance, child custody, etc.
Commercial disputes: Issues between businesses or involving commercial transactions.
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the complexity of the case.

2. The Legal Framework for Civil Cases

The UAE’s legal system relies heavily on Federal Law and the UAE Civil Code for the 

resolution of civil disputes. The Civil Code sets out the general principles that apply to 

contracts, property rights, and torts. Other significant pieces of legislation include:

3. Initiating a Civil Case in the UAE

The process of initiating a civil case in the UAE begins with filing a statement of claim with the 

Court of First Instance. The statement must include:

The claimant (plainti�) may also have to provide evidence that alternative dispute resolution 

(ADR) methods, such as mediation or arbitration, have been attempted before approaching 

the court.

4. Court Procedures in Civil Cases

Once the case is filed, the following steps generally occur:

4.1 Case Acceptance

The court reviews the claim and determines whether it falls within its jurisdiction. It also 

checks whether all necessary documents are submitted correctly. If the case is accepted, the 

court will assign a date for the first hearing.

4.2 Preliminary Hearing

During the preliminary hearing, both parties present their case. This can involve presenting 

evidence, cross-examining witnesses, and outlining the legal arguments. The judge will assess 

the evidence, and may request further documentation or information from the parties 

involved.

4.3 Settlement Attempts

Federal Law No. 5 of 1985 (UAE Civil Code)
Federal Law No. 11 of 1992 (UAE Civil Procedure Code)
Federal Law No. 28 of 2005 (Personal Status Law)
Federal Law No. 3 of 1987 (Penal Code), which can be applicable in civil claims involving 
criminal elements

The names and details of the parties involved.
A clear description of the dispute.
Relevant documents supporting the claim (contracts, receipts, communication records).
The legal grounds upon which the claim is based.



The UAE courts are increasingly encouraging mediation and conciliation between the parties 

before proceeding with litigation. The court may appoint a mediator or direct the parties to 

settle the dispute amicably. If a settlement is reached, a conciliation report is signed by both 

parties and becomes legally binding.

4.4 Main Hearing

If a settlement is not possible, the case proceeds to the main hearing. During this stage, the 

parties present all their evidence, including documents, testimonies, and expert reports. The 

judge may call witnesses to testify or even order an expert evaluation if needed.

4.5 Court Judgment

Once all evidence has been presented, the judge will render a verdict. The judgment can 

include orders for payment of damages, the transfer of property, enforcement of a contract, 

or any other suitable remedy.

5. Appealing a Civil Case Decision

If either party is dissatisfied with the judgment, they can appeal to the Court of Appeal. The 

appeal must be filed within 30 days from the date of the judgment. In the Court of Appeal, 

the case is examined in detail, and both parties may submit additional arguments.

The decision made by the Court of Appeal can still be challenged in the Federal Supreme 

Court if it involves important legal principles or if there are issues of public interest. However, 

the Federal Supreme Court only accepts cases that meet specific criteria and is not a re-trial 

of the case.

6. Enforcement of Civil Court Judgments

Once a judgment is final, it must be enforced. Enforcement is generally handled by the 

Execution Court in the UAE. If the losing party fails to comply with the judgment, the winning 

party can request the court to take measures to enforce the decision, such as:

7. Costs and Legal Fees in Civil Cases

The costs involved in a civil case in the UAE can vary widely depending on the nature and 

complexity of the case. Legal fees, court fees, and expenses related to expert reports and 

witness testimonies can add up. The losing party is generally responsible for the legal costs, 

although the court may exercise discretion in awarding costs.

8. Alternative Dispute Resolution (ADR)

Garnishment of wages or bank accounts.
Seizure of property.
Direct action against assets of the losing party.



ADR mechanisms such as mediation, arbitration, and conciliation are strongly encouraged in 

the UAE as alternatives to formal court procedures. The UAE has established dedicated 

arbitration centers, such as the Dubai International Financial Centre (DIFC) Courts and the 

Abu Dhabi Commercial Conciliation and Arbitration Centre (ADCCAC), to handle disputes in 

specific sectors.

These methods can be quicker and more cost-e�ective than pursuing a full court case.

9. Key Considerations for Civil Cases in the UAE

10. Conclusion

Civil cases in the UAE are governed by a well-established legal framework designed to ensure 

justice and fairness in non-criminal disputes. The process involves clear stages, from filing the 

claim to court hearings, mediation, and potential appeals. With a strong emphasis on ADR, 

the UAE's legal system provides e�cient means for dispute resolution, allowing parties to 

resolve their conflicts outside of court.

As with any legal system, it is crucial for individuals involved in civil cases to seek legal 

counsel to ensure they are fully aware of their rights and obligations and to navigate the 

complex legal process e�ciently. While the UAE's civil courts o�er a path to justice, exploring 

alternative dispute resolution methods can often result in faster and less costly resolutions.

Arbitration is a popular method, particularly for commercial disputes, where a neutral 
third-party arbitrator makes a binding decision.
Mediation and conciliation are less formal than arbitration and involve a mediator or 
conciliator helping the parties reach an agreement.

Jurisdiction: The UAE is a federation, and each emirate has its own courts, but most civil 
cases are handled at the federal level. However, certain cases may be subject to the 
jurisdiction of local courts depending on the issue.
Cultural Sensitivity: The UAE has strict laws based on Sharia principles, so issues like 
family disputes, inheritance, and divorce are handled with cultural sensitivities in mind. 
Expats may need to familiarize themselves with these laws.
Language: The o�cial language of the courts is Arabic. If the parties are non-Arabic 
speakers, translations of documents may be necessary.


